
2026 Alpha Omega Purchase Program Guidelines

This year there will only be one time period for product ordering.

Pricing includes the cost of shipping and is shown both pre-tax and with 13% HST on applicable items. When 
doing comparison shopping be sure to check if shipping is included.

Products are not returnable or exchangeable through the Purchase Programs. Contact the supplier for help if you 
require additional product information. The supplier for each product and their contact information can be found by clicking
the information icon to the left of every product listed. On the downloadable form, the supplier number is listed on the right
side of each product. A list of all suppliers' contact information is included on a separate page in this package.

Critical dates for 2026 are:

- Orders:                     March 27 – April 19

- Member payments:  by April 20 

- Shipping:                  by June 29

Minimum order amount is $500.00.

A number of new products have been added to the system this year to replace discontinued or unavailable products,
especially in the Infection Control and Crown & Bridge categories. Please print and review your past order in order to
ensure that you’re ordering the correct product.

When you receive a delivery, check off all items delivered against the report for that supplier available for print online. If
there is a mistake, contact the supplier immediately.

Expiry date information has been added to product information when available from our suppliers. All composites and 
products sensitive to expiry are supported by Canadian Manufacturers. Local anaesthetics may have a limited shelf life. 
Check product expiry dates and report any stale dated items immediately.

Toys: While every effort is made to deliver exactly what is described, because our supplier attempts to keep pricing very low to
meet our members’ needs, sometimes products shipped differ slightly from what is expected. We appreciate your 
understanding.

Packing slips and/or documentation included with equipment purchases may include product installation guides and other 
instructions. Please do not dispose of any slips without first reviewing all documentation.

No loaner equipment is available through the dental companies in the event of backorders or repairs. Equipment warranty 
will be honoured through the Manufacturer only. The dental supply company will not act as a go between on your behalf 
because of the discounted prices they have provided.

When ordering IMPRINTED TOOTHBRUSHES, please fill out the imprint form and submit a high-quality digital scan to email 
to: purchaseprogram@aotoronto.org identifying your office/Doctor’s name in the subject line.

If paying by cheque, please print a copy of the remittance voucher and enclose it in the envelope with your cheque. Make 
cheque payable to: Alpha Omega Purchase Program and mail by April 20, 2026 to:
Alpha Omega Purchase Program 37 Southbourne Avenue, 2nd floor Toronto ON M3H 1A4

Due to the high cost of shipping long distances, we are unable to offer practices outside Ontario the following products: 
Distilled Water, Chemicals, Alcohol, Infection Control Products, Toys and some Home Products. If your practice is outside 
Ontario, some products will not appear on the system for purchase.

If you are from outside Ontario and feel that you are entitled to a tax refund, it is up to you to obtain it: we will provide you with
a total of HST paid.

Members wishing to fill out and submit a paper copy of the purchase program order may login online to download and print 
the purchase program package along with instructions and imprint forms. Please note that there will be a $25.00 service 
charge for paper orders.

            
             For matters pertaining to the Purchase Program, please contact:      
             Jerry Baum purchaseprogram@aotoronto.org   647.499.5711

mailto:purchaseprogram@aotoronto.org

